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Product Retirement Update

Issue/Date: April 1st, 2021 Bulletin Number: AQ04012021
Subject: Product Retirement Update Product Line: DW, SP, SL10A, RBE, CSL, SCD, UVK
Topic: Product Retirement Update: Parts Availability

Dear Channel Partners,

Due to the evolution of UV technology and the commercialization of newer Aquafine UV systems, in 2016 we stopped
production and sale of legacy Aquafine systems. While we remain committed to supporting customers through their
transition to new Aquafine systems, we will be reducing the parts and service available on the models below.

e DW series e RBE series
e SPseries e (CSL series*
e SL10A series* e SCD Series (600,700,1000,1200)*

e UVK(1,2,3,40nly)

*Note: Does not include CSL Plus, SCD-H, SCD-HX, SL1, MP2, UVK X0000 Series
Important Date: May 1, 2021

As of May 1, 2021, only consumables such as lamps, sleeves, ballasts, wiper seals, fluids and some sensors will continue to
be stocked and available. For a detailed list of part numbers that will remain active, please visit the secure portal at
www.Trojantechnologies.com and click ‘Sign in’ in the top right hand corner of the screen and insert your email and
password to sign in. Once signed in click on ‘My Resources’ that will direct you to the Secured Content area and under the
‘IND — Product Lines — Obsolete’ folder you will find the document titled ‘Aquafine Legacy — List of Consumables
Supported’.

Off-the-shelf items such as hardware and electrical components will no longer be supported; covers, brackets, end
plates, communication boards, retrofit kits and other custom items will no longer be produced. Between now and May 1%,
a limited quantity of these items is available for sale while supplies last.

Upgrade Your System

Which replacement Aquafine UV system is right for you? It depends on your current configuration and the features you
need and value most. Aquafine offers OptiVenn® and Avant® systems which incorporate technological advancements that
help to reduce the total cost of ownership, lower power consumption, and simplify operation and maintenance. For
more information, visit the secure portal under ‘IND — Product Lines — Obsolete’ folder to find document titled “Aquafine
Legacy Systems Replacement Guide’.

Support
We're here to help. Our experienced team of UV experts will work with you to review current and future needs and
discuss the best options for your customers. Simply contact your Regional Sales Manager or contact our Applications

Team at applications@aquafineuv.com.

David Morais
Product Manager, Trojan Technologies
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